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RENALTEAM HIGHLIGHTS KEY ASPECTS OF HIGH-QUALITY KIDNEY 

DIALYSIS TREATMENT 
Dr. Ginova Nainggolan SpPD-KGH: The Key to Long-Term Kidney Dialysis Survival are Patient 

Education and Safe Clinical Practice 

 

JAKARTA, 23 October 2018, Kidney disease is a global health concern. The most common causes of 
kidney disease are diabetes and hypertension arising from sedentary lifestyles, changes in diet and an 
ageing population.  The final stage of kidney disease is kidney failure. In kidney failure the kidney ceases 
to function, and fluid and waste begin to accumulate in the body. Kidney failure patients have two 
options: kidney transplants or dialysis. Because of the shortage of kidney organs for transplant, most 
kidney failure patients rely on dialysis to remove extra fluid and waste from their bodies for the rest of 
their lives. 
 
"Dialysis treatment takes over the kidney’s job to remove excess fluid and filter waste products from the 
blood, regulating blood pressure, electrolyte balance, and red blood cell production in the body.  
Therefore high quality dialysis treatment is very important for the wellbeing of the patient", explained 
dr. Ginova Nainggolan SpPD-KGH. 
 

To meet the growing demand for high quality dialysis treatment in Indonesia, RenalTeam, a leading 
dialysis provider in Singapore, is opening its first clinic in Pondok Indah in South Jakarta. "We are very 
pleased to announce today the opening of our first dialysis center in Indonesia. We aim to provide 
quality and safe care to kidney failure patients. We are committed to invest Rp 30 billion (USD 2 million) 
in 22 state-of-the-art care units and equipment to ensure that patients receive the best possible 
treatment. The center is thoughtfully designed for patients to receive their treatments in comfort and 
privacy”. Said Mr Chan Wai Chuen, President Director of RenalTeam. 
 

Large amounts of water are used to treat patients undergoing dialysis treatment. The quality of water is 

very important as poor-quality water containing chemical, bacterial and harmful toxins can contaminate 

a patient’s blood and is a health threat to the patient. Patients with additional health problems such as 

diabetes, hypertension or cardiovascular disease are particularly vulnerable to poor water quality. 

 

“..RenalTeam is proud to be the first in Indonesia to install an advanced reverse osmosis (RO) water 

system from Sweden. The RO system has special membranes and is designed as a direct feed where 

high-quality filtered water flows directly from the water system to our dialysis machines in special cross-

linked polyethylene piping without exposure to air or contaminants. This reduces inflammation in our 

patients and promotes better health outcomes.” Explained  Mr Chan Wai Chuen. 

 

“..Patient safety is important for high-quality dialysis care. The possibility for error and treatment risks is 

always present. Our centre practises the same safety measures implemented in all RenalTeam centres. 

These include the use of single use dialysers and the isolation of hepatitis patients from non-infected 



patients to prevent the spread of hepatitis and other infections. These measures are necessary as 

hepatitis infection is prevalent in Indonesia, causing significant morbidity and long-term mortality.” 

Further explained by Mr Chan Wai Chuen. 

Finally, patients  at RenalTeam are educated, encouraged and empowered to become stakeholders in 

their own health.  Through a proprietary patient mobile application RenalView, patients have access to 

their latest treatment and laboratory results, medications, and information about diagnosis and 

treatment.  RenalView provides patients with around the clock accessibility to their electronic health 

records and motivates adherence and ownership of their treatment plans and health outcomes. 

 

“To receive adequate dialysis treatment, it is recommended that patients have dialysis treatments 3 
times per week and change their lifestyles. This will increase their life expectancy. Overall, routine 
exercise, healthy diet, quit smoking and manage your stress are things that will increase life expectancy 
of patients.” explained dr Okki Ramadian Sp.PD closing the event.  

 

ABOUT RENALTEAM : 

 

To Care for, Empower and Enhance the Quality of Life of Our Patients 

 

RenalTeam’s journey of caring for patients with kidney failure began in 2012 with the establishment of 

its first dialysis centre in Singapore. In 2014 it established its first centre in Malaysia. Today RenalTeam is 

a leading dialysis provider in Singapore and Malaysia and is recognized for the quality of its care. The 

Company owns and manages 13 centres in Singapore, Malaysia and Indonesia and care for patients in a 

variety of outpatient, charity and hospital settings.  

 

The Company’s management team has many years of experience in healthcare, dialysis care and 

management, quality assurance, nurse training and education. Its nurses possess the qualifications, 

experience and training to provide the highest level of care in a compassionate environment.  In total, 

the group has 160 employees of which 108 are certified renal nurses. 

 

Further information of the Company can be found on www.renalteam.org 


